taq ti C S PUBLIC AREA CLEANING CHECKLIST

HOSPITALITY PUBLIC AREA CLEANING TEMPLATE

Public Area Cleaning Checklist

Standardize entrances, lobby, corridors, lifts, floors, spills, restrooms, furniture, event areas, waste, odor, pests, defects, restrictions, reinspection, and reopening.

PROPERTY / ZONE DATE / SHIFT ROUND / FREQUENCY ATTENDANT / SUPERVISOR

1. Shift setup, cleaning zones, schedules, staffing, equipment, and public-area readiness

1 Confirm the property, date and shift, public-area zones assigned, attendants, supervisor, duty manager, and final
reviewer.

Ready Needs attention Restrict area N/A

Execution tip: Use the cleaning schedule to prioritize by guest traffic.

2 Review cleaning frequencies for entrances, lobby, corridors, lift lobbies, stairs, public restrooms, lounges, meeting
A RITICAL
areas, guest facilities, and other shared spaces. SRS
Ready Needs attention Restrict area N/A
Execution tip: Peak periods may require more frequent rounds.
3 Identify high-traffic periods, events, group movements, wet-weather conditions, maintenance work, deliveries, or other
activities likely to change cleaning demand.
Ready Needs attention Restrict area N/A
Execution tip: Prepare equipment before entering public areas.
4 Verify cleaning carts, cloths, mops, vacuums, brushes, squeegees, floor equipment, approved chemicals, PPE, waste
CRITICAL

bags, signs, and barriers are available and serviceable.

Ready Needs attention Restrict area N/A

Execution tip: Keep support areas stocked and orderly.

Check janitor closets, public-area pantries, supply points, and service corridors are clean, organized, secure, and

5
stocked for the shift.
Ready Needs attention Restrict area N/A
Execution tip: Record active hazards at the start of the shift.
6 Record staffing gaps, equipment failures, chemical shortages, blocked zones, active spills, repair work, pest sightings,

or other conditions that could affect cleaning completion.

Ready Needs attention Restrict area N/A

Execution tip: Escalate shortages before they affect multiple zones.

Taqtics | Digitize public-area cleaning, spills, restrooms, waste, defects, restrictions, reinspection, and reopening.

PUBLIC AREA

PUBLIC AREA

PUBLIC AREA

PUBLIC AREA

PUBLIC AREA

PUBLIC AREA

Page 1



taq ti C S PUBLIC AREA CLEANING CHECKLIST

2. Entrance, porte-cochere, lobby, reception surroundings, mats, glass, and first impression

Clean the main entrance, doors, handles, glazing, frames, mats, thresholds, and visible approach so arrival areas are

7
free from obvious dirt, fingerprints, litter, and debris. CIRuIEAL PUELS AR
Ready Needs attention Restrict area N/A
Execution tip: The public-area experience begins at the entrance.
Check entrance mats are clean, flat, secure, correctly positioned, and effective at controlling tracked-in water or dirt
without creating a trip hazard. CRA PEBLIE AR
Ready Needs attention Restrict area N/A
Execution tip: Mats should control water without becoming trip hazards.
9 Clean lobby floors, carpets, seating, tables, counters, planters, decorative items, luggage zones, queue barriers, and
. CRITICAL PUBLIC AREA
other guest-facing surfaces.
Ready Needs attention Restrict area N/A
Execution tip: Clean from the guest's eye level as well as the floor.
10 Wipe high-touch points around reception and arrival areas, including door hardware, handrails, lift buttons, shared
CRITICAL PUBLIC AREA
counters, and guest-use controls.
Ready Needs attention Restrict area N/A
Execution tip: High-touch arrival surfaces need frequent attention.
11 Inspect glass doors, mirrors, polished metal, windows where included, and reflective surfaces for streaks, fingerprints,
. CRITICAL PUBLIC AREA
smears, and residue.
Ready Needs attention Restrict area N/A
Execution tip: Check glass from more than one angle.
Escalate major water ingress, broken glass, damaged flooring, unstable furniture, blocked access, or other defects that
PUBLIC AREA

normal cleaning cannot resolve.

Ready Needs attention Restrict area N/A

Execution tip: Cleaning cannot correct major structural defects.
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3. Corridors, lift lobbies, elevators, stairs, handrails, walls, and circulation-route cleaning

13 Vacuum or mop guest corridors and lift lobbies, including edges, corners, skirtings, thresholds, and areas around
doors and lift entrances.

Ready Needs attention Restrict area N/A

Execution tip: Clean circulation routes without blocking guest movement.

14 Clean lift buttons, call panels, handrails, mirrors, doors, cabin surfaces, threshold areas, and other frequently touched
guest-facing lift surfaces where assigned.

Ready Needs attention Restrict area N/A

Execution tip: Lift buttons and handrails are frequent touchpoints.

15 Wipe stair handrails, guardrails, door handles, wall protection, ledges, signage surfaces, and other high-touch
circulation-route points.

Ready Needs attention Restrict area N/A

Execution tip: Stairs and rails need both cleaning and defect reporting.

1 Remove litter, trays, discarded items, housekeeping debris, and other non-required materials from corridors, stairs,
and lift lobbies promptly.

Ready Needs attention Restrict area N/A

Execution tip: Remove abandoned items promptly.

17 Spot-clean marks, fingerprints, scuffs, spills, and visible stains on walls, doors, skirtings, panels, and other corridor
finishes where cleaning can safely correct them.

Ready Needs attention Restrict area N/A

Execution tip: Spot-clean visible marks before they accumulate.

3 Report damaged stairs, loose handrails, failed lighting, broken fixtures, unstable flooring, or other circulation-route
defects to the correct maintenance owner.

Ready Needs attention Restrict area N/A

Execution tip: Report route defects rather than cleaning around them.
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4. Floors, carpets, spills, wet-floor control, stains, and slip or trip prevention

19 Inspect hard floors, carpets, rugs, mats, transitions, thresholds, and other walking surfaces for litter, stains, spills,

gum, tracked-in water, and visible soil. CIRuIEAL PUELS AR
Ready Needs attention Restrict area N/A
Execution tip: Spill response should begin immediately.
20 Clean spills promptly using the approved method and keep the affected area controlled until the floor is clean, dry, and
CRITICAL PUBLIC AREA
safe for normal use.
Ready Needs attention Restrict area N/A
Execution tip: Keep the area controlled until the surface is dry.
21 Use wet-floor signs, cones, barriers, mats, attendants, or other approved temporary controls when a walking surface
. . CRITICAL PUBLIC AREA
cannot be returned to normal use immediately.
Ready Needs attention Restrict area N/A
Execution tip: Temporary signs should match the actual hazard.
22 Position cleaning cords, hoses, machines, buckets, and tools so they do not create unmanaged trip hazards or
f i CRITICAL PUBLIC AREA
obstruct guest circulation.
Ready Needs attention Restrict area N/A
Execution tip: Cords and hoses must not become trip hazards.
23 Treat carpet spots and floor stains according to the approved method and escalate damage, deep staining, loose tiles,
. . CRITICAL PUBLIC AREA
torn carpet, or recurring wet areas that need repair.
Ready Needs attention Restrict area N/A
Execution lip: Recurring wet spots usually need maintenance support.
4 Verify temporary signs and barriers are removed only after the cleaning task is complete and the area has been
PUBLIC AREA

checked for safe reopening.

Ready Needs attention Restrict area N/A

Execution tip: Remove barriers only after a final safety check.
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5. Public restrooms, toilets, basins, touchpoints, supplies, odor, and restroom readiness

25 Clean toilets, urinals where provided, seats, lids, flush controls, basins, taps, counters, mirrors, partitions, cubicles,
doors, handles, and other restroom fixtures.

Ready Needs attention Restrict area N/A

Execution tip: Public restrooms need frequent checks during busy periods.

26 Remove hair, residue, staining, standing water, paper debris, visible soil, and unpleasant odor from restroom surfaces
and wet areas.

Ready Needs attention Restrict area N/A

Execution tip: High-touch restroom points deserve consistent attention.

27 Clean high-touch points such as door handles, locks, flush controls, taps, dispensers, baby-changing surfaces, grab
bars, and frequently handled fixtures.

Ready Needs attention Restrict area N/A

Execution tip: Restocking is part of restroom readiness.

28 Replenish toilet paper, soap, tissues, hand-drying supplies, sanitary bags or disposal supplies, liners, and other
required restroom consumables.

Ready Needs attention Restrict area N/A

Execution tip: Do not wait for bins to overflow.

29 Empty waste and sanitary bins before overflow, replace liners as required, and keep bin exteriors clean and free from
residue.

Ready Needs attention Restrict area N/A

Execution tip: Odor may indicate a maintenance problem.

0 Report blocked toilets, drainage problems, leaks, broken dispensers, damaged fixtures, failed lighting, ventilation
problems, or severe sanitation issues requiring closure or repair.

Ready Needs attention Restrict area N/A

Execution tip: Severe sanitation failures may require temporary closure.
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6. Furniture, seating, tables, counters, glass, decorative items, and high-touch guest surfaces

31 Dust and wipe public seating, tables, counters, desks, side tables, shelves, ledges, display surfaces, and other

. CRITICAL
guest-use furniture.
Ready Needs attention Restrict area N/A
Execution tip: Clean furniture from the surfaces guests actually touch.
32 Clean high-touch surfaces such as chair arms, table edges, door handles, railings, shared controls, touchscreens
where assigned, and guest-use equipment. CRA
Ready Needs attention Restrict area N/A
Execution tip: Inspect upholstery under good lighting.
33 Inspect upholstery, cushions, curtains, decorative textiles, and fabric surfaces for crumbs, hair, dust, visible stains,
spills, or damage. CIRuIEAL
Ready Needs attention Restrict area N/A
Execution tip: Glass and polished metal show fingerprints quickly.
34 Clean mirrors, glass partitions, display cases, polished metal, decorative glass, and similar surfaces so they are free
from obvious marks and streaks. s
Ready Needs attention Restrict area N/A
Execution tip: Reset décor after cleaning
35 Check decorative items, planters, artwork frames, signage supports, lamps, and display elements are clean, stable, and CRITICAL

correctly positioned after cleaning.

Ready Needs attention Restrict area N/A

Execution tip: Stability matters as much as cleanliness.

Remove unstable, badly stained, damaged, or broken guest-use furniture from normal use and report it for repair,
replacement, or deeper specialist cleaning.

Ready Needs attention Restrict area N/A

Execution tip: Damaged furniture should not remain in guest use.
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7. Lounges, waiting areas, meeting spaces, business zones, amenities, and event cleaning

37 Clean assigned lounges, waiting areas, business centers, meeting foyers, pre-function spaces, and shared guest

5 q CRITICAL PUBLIC AREA
amenity areas according to use and event schedule.
Ready Needs attention Restrict area N/A
Execution tip: Match cleaning rounds to event turnover times.
38 Reset seating, tables, magazines or approved collateral, guest-use supplies, water stations, and other shared items to
' f CRITICAL PUBLIC AREA
the property's presentation standard.
Ready Needs attention Restrict area N/A
Execution tip: Reset shared spaces before the next guest group arrives.
39 Clean shared equipment surfaces such as business-center keyboards, phones, touchpoints, remote controls,
N . CRITICAL PUBLIC AREA
dispensers, or guest-use controls according to approved procedures.
Ready Needs attention Restrict area N/A
Execution tip: Shared equipment needs consistent cleaning.
40 Remove used cups, plates, food debris, event waste, abandoned items, and other service remnants promptly after use
f : CRITICAL PUBLIC AREA
or according to the agreed event turnaround time.
Ready Needs attention Restrict area N/A
Execution tip: Remove food waste promptly.
41 Check floors, glass, furniture, bins, touchpoints, and visible surfaces after meeting or event turnover before the space
N CRITICAL PUBLIC AREA
is released for the next group.
Ready Needs attention Restrict area N/A
Execution tip: Use a final release check after event turnover.
Escalate spills, stains, damaged furniture, electrical defects, broken equipment, pest evidence, or maintenance issues
PUBLIC AREA

that prevent normal guest use of the area.

Ready Needs attention Restrict area N/A

Execution tip: Report defects that prevent normal use.
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8. Waste, recycling, service corridors, janitor closets, chemical storage, and housekeeping support areas

43 Collect public-area waste before bins overflow and transport it through approved service routes to avoid unnecessary
guest-area contamination or obstruction.

Ready Needs attention Restrict area N/A

Execution tip: Waste removal should not create a new guest-area problem.

44 Separate general waste, recycling, glass, sanitary waste, and other waste streams according to property procedures
and local requirements.

Ready Needs attention Restrict area N/A

Execution tip: Follow local and property waste-separation rules.

45 Keep waste bins, collection carts, service trolleys, and waste-contact surfaces clean and free from leakage, residue,
strong odor, or pest-attracting buildup.

Ready Needs attention Restrict area N/A

Execution tip: Keep collection equipment clean.

46 Maintain janitor closets, housekeeping pantries, chemical storage, service corridors, and equipment storage areas in a
clean, orderly, and secure condition.

Ready Needs attention Restrict area N/A

Execution tip: Service areas should remain orderly and secure.

47 Store chemicals in identified containers according to property procedure and product instructions, separate from
guest consumables, linen, and other incompatible supplies.

Ready Needs attention Restrict area N/A

Execution tip: Use only identified chemical containers.

3 Report leaking containers, unlabelled chemicals, uncontrolled waste, pest evidence, blocked service routes, or unsafe
storage conditions to the responsible supervisor.

Ready Needs attention Restrict area N/A

Execution tip: Unsafe storage needs supervisor correction.
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9. Odor, pests, environmental comfort, defects, guest disruption, and escalation

49 Check public areas for smoke, sewage, damp, food, chemical, waste, or other persistent odors and identify whether

. . . . X CRITICAL
additional cleaning or maintenance support is required.
Ready Needs attention Restrict area N/A
Execution tip: Persistent odor needs root-cause investigation.
50 Look for pest evidence such as insects, droppings, webs, nesting, damaged materials, or repeated sightings and report
findings through the property's pest-control process. CRA
Ready Needs attention Restrict area N/A
Execution tip: Report pest evidence instead of cleaning it away.
51 Coordinate noisy cleaning, vacuuming, floor machines, deep cleaning, or other disruptive tasks to reduce unnecessary
guest disturbance where practical. CIRuIEAL
Ready Needs attention Restrict area N/A
Execution tip: Schedule disruptive work thoughtfully.
52 Check cleaning activities do not block accessible routes, emergency paths, stairs, lift access, reception approaches, or
other key guest circulation areas. CRA
Ready Needs attention Restrict area N/A
Execution tip: Never block critical guest routes with cleaning equipment.
53 Escalate recurring water tracking, leaks, condensation, drainage issues, damaged flooring, failed ventilation, broken CRITICAL

lighting, or other defects that repeatedly undermine cleaning quality.

Ready Needs attention Restrict area N/A

Execution tip: Recurring defects need engineering ownership.

Document persistent guest complaints, repeat cleaning failures, odor issues, pest findings, or maintenance
dependencies that need supervisor or management follow-up.

Ready Needs attention Restrict area N/A

Execution tip: Trend repeat complaints by exact location.
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10. Final area inspection, evidence, corrective actions, reopening, handover, and sign-off

Complete a final visual check of the cleaned zone for floors, glass, furniture, touchpoints, waste, odor, supplies,

55 : ) ) CRITICAL PUBLIC AREA
presentation, and obvious missed areas.
Ready Needs attention Restrict area N/A
Execution tip: Inspect the zone as if you were the next guest.
56 Confirm all cleaning cloths, chemicals, machines, cords, buckets, bags, signs, and temporary equipment have been
CRITICAL PUBLIC AREA
removed or stored correctly before normal guest use resumes.
Ready Needs attention Restrict area N/A
Execution tip: Remove every cleaning item before reopening.
57 Record any remaining cleaning or maintenance finding with exact location, severity, owner, due time, guest impact,
. q CRITICAL PUBLIC AREA
and evidence required for closure.
Ready Needs attention Restrict area N/A
Execution tip: Every remaining finding needs one owner.
58 Keep an area restricted when a significant spill, broken glass, severe sanitation issue, unsafe floor, maintenance
A CRITICAL PUBLIC AREA
defect, pest condition, or other hazard prevents normal guest use.
Ready Needs attention Restrict area N/A
Execution tip: Use restriction when normal use is not safe or hygienic.
59 Reinspect corrected areas before removing barriers or marking the zone ready when the property's process requires
Lo . CRITICAL PUBLIC AREA
verification.
Ready Needs attention Restrict area N/A
Execution tip: Verify correction before removing controls.
60 Record the final area status, open issues, corrective-action owners, next review time, attendant, supervisor, date, time,
i PUBLIC AREA
and sign-off.
Ready Needs attention Restrict area N/A

Execution tip: Final status should match the real condition.

RUN THIS CHECKLIST DIGITALLY

Turn public-area cleaning into
Try Public-Area Cleaning in Taqtics

verified readiness and accountable reopening

Capture cleaning, spills, restrooms, waste, defects, restrictions, reinspection, and reopening evidence in Tagtics.
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