ta q t i cs RETAIL SAFETY AUDIT CHECKLIST

FREE RETAIL SAFETY AUDIT TEMPLATE

Retail Safety Audit Checklist

Use this 60-point checklist to audit walking surfaces, emergency routes, fire controls, electrical safety, storage, manual handling, equipment, chemicals,
PPE, customer hazards, incident response, corrective action, and final safety sign-off.

Adapt this template to the safety laws, fire requirements, building rules, equipment standards, chemical controls, and training obligations that apply to each location.

Store / location Audit date Auditor Safety / store owner

1. Audit scope, safety responsibilities, records, previous findings, and critical-risk rules

1 Confirm the store, audit date, auditor, store manager, departments, stockrooms, receiving areas, customer zones, employee areas, and work activities included in
the safety audit.
RETAIL SAFETY

AUDITOR / MANAGER Enter DATE / TIME Enter SIGN-OFF Sign

@ Execution tip: Start with incidents, near misses, and previous findings. Historical problems are often the fastest way to identify where current controls are still weak.

2 Verify the location has access to the current safety procedures, emergency contacts, incident process, equipment instructions, required training records, and local
safety requirements applicable to its activities.
RETAIL SAFETY

Hazard / Area Status Control Owner Action

. Execution tip: Start with incidents, near misses, and previous findings. Historical problems are often the fastest way to identify where current controls are still weak.

3 Review previous safety audits, incidents, near misses, employee reports, maintenance issues, customer injuries, CRITICAL
contractor findings, and open corrective actions before starting the walk-through.
RETAIL SAFETY

Hazard / Area Status Control Owner Action

. Execution tip: Start with incidents, near misses, and previous findings. Historical problems are often the fastest way to identify where current controls are still weak.

4 Confirm employees know who is responsible for immediate hazard control, emergency response, incident escalation, first CRITICAL
aid, facilities support, and corrective-action follow-up.
RETAIL SAFETY

Safe Needs action Hazard N/A

. Execution tip: Start with incidents, near misses, and previous findings. Historical problems are often the fastest way to identify where current controls are still weak.

5 Define critical safety findings for the location, including conditions that can create immediate risk of serious injury, CRITICAL
blocked emergency egress, exposed electrical hazards, unstable storage, uncontrolled machinery, or other serious
recognized hazards.
RETAIL SAFETY

Safe Needs action Critical PHOTO Add

. Execution tip: Start with incidents, near misses, and previous findings. Historical problems are often the fastest way to identify where current controls are still weak.

6 Record any approved temporary control, ongoing maintenance work, contractor activity, restricted area, or unresolved safety condition that may affect the audit.
RETAIL SAFETY

Hazard / Area Status Control Owner Action

. Execution tip: Start with incidents, near misses, and previous findings. Historical problems are often the fastest way to identify where current controls are still weak.
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ta q t i cs RETAIL SAFETY AUDIT CHECKLIST

2. Floors, aisles, entrances, slips, trips, falls, and walking-working surfaces

7 Inspect customer and employee walking surfaces for spills, water, oil, debris, loose mats, uneven flooring, CRITICAL
damaged tiles, protruding objects, cords, hoses, or other slip and trip hazards.
RETAIL SAFETY

Safe Needs action Critical PHOTO Add

@ Execution tip: Walk the store at customer and employee eye level. Slips, blocked aisles, damaged floors, cords, and unsafe ladders can appear in both front-of-house and stockroom areas.

8 Confirm aisles, corridors, queue areas, checkout lanes, stockroom routes, receiving paths, and work areas are CRITICAL
clear enough for normal movement and emergency access.
RETAIL SAFETY

ACTUAL Enter REQUIRED / SAFE Enter STATUS Record

@ Execution tip: Walk the store at customer and employee eye level. Slips, blocked aisles, damaged floors, cords, and unsafe ladders can appear in both front-of-house and stockroom areas.

9 Check wet-floor controls, warning signs, absorbent materials, mats, drainage, and cleanup response are available CRITICAL
and used correctly where slippery conditions can occur.
RETAIL SAFETY

ACTUAL Enter REQUIRED / SAFE Enter STATUS Record

@ Execution tip: Walk the store at customer and employee eye level. Slips, blocked aisles, damaged floors, cords, and unsafe ladders can appear in both front-of-house and stockroom areas.

10 Inspect stairs, ramps, steps, handrails, changes in floor level, loading areas, and raised work surfaces for damage, CRITICAL
poor visibility, or unsafe access.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Walk the store at customer and employee eye level. Slips, blocked aisles, damaged floors, cords, and unsafe ladders can appear in both front-of-house and stockroom areas.

11 Verify ladders, step stools, rolling ladders, and other access equipment are in serviceable condition and used CRITICAL
according to the approved store procedure.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Walk the store at customer and employee eye level. Slips, blocked aisles, damaged floors, cords, and unsafe ladders can appear in both front-of-house and stockroom areas.

12 Record recurring spill locations, damaged walking surfaces, blocked aisles, unsafe ladder conditions, poor CRITICAL
housekeeping, or other fall-related hazards requiring action.
RETAIL SAFETY

Safe Needs action Critical PHOTO Add

@ Execution tip: Walk the store at customer and employee eye level. Slips, blocked aisles, damaged floors, cords, and unsafe ladders can appear in both front-of-house and stockroom areas.
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3. Emergency exits, fire safety, evacuation routes, alarms, lighting, and emergency equipment

13 Verify exit routes, exit doors, corridors, stairs, and final discharge paths are visible, accessible, and free from CRITICAL
stored merchandise, fixtures, cartons, equipment, or temporary obstruction.
RETAIL SAFETY

Safe Needs action Critical PHOTO Add

@ Execution tip: Treat emergency egress as a non-negotiable control. Exit routes and emergency equipment should remain accessible even during deliveries, merchandising changes, and peak
stock periods.

14 Check exit doors and emergency access points operate as intended and are not locked, blocked, concealed, or CRITICAL
restricted in a way that can delay emergency egress.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Treat emergency egress as a non-negotiable control. Exit routes and emergency equipment should remain accessible even during deliveries, merchandising changes, and peak
stock periods.

15 Inspect emergency lighting, exit signs, fire alarms, detection systems, extinguishers, hose reels, suppression CRITICAL
equipment, or other provided fire-safety controls for normal visible condition and accessibility.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Treat emergency egress as a non-negotiable control. Exit routes and emergency equipment should remain accessible even during deliveries, merchandising changes, and peak
stock periods.

16  Confirm fire extinguishers and other emergency equipment are mounted, identified, unobstructed, and within CRITICAL
required inspection or service intervals according to applicable requirements and company policy.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Treat emergency egress as a non-negotiable control. Exit routes and emergency equipment should remain accessible even during deliveries, merchandising changes, and peak
stock periods.

17  Verify evacuation instructions, assembly points, emergency contacts, alarm-response expectations, and CRITICAL
responsibilities are communicated to relevant employees.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Treat emergency egress as a non-negotiable control. Exit routes and emergency equipment should remain accessible even during deliveries, merchandising changes, and peak
stock periods.

18 Escalate blocked exits, failed alarms, inaccessible emergency equipment, damaged fire doors, missing emergency CRITICAL
lighting, or other serious emergency-readiness gaps immediately.
RETAIL SAFETY

Safe Needs action Critical PHOTO Add

@ Execution tip: Treat emergency egress as a non-negotiable control. Exit routes and emergency equipment should remain accessible even during deliveries, merchandising changes, and peak
stock periods.
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4. Electrical safety, plugs, cords, panels, temporary power, lighting, and powered equipment

19 Inspect plugs, sockets, extension leads, power strips, charging points, appliance cords, POS cables, lighting CRITICAL
connections, and other electrical equipment for visible damage or unsafe use.
RETAIL SAFETY

Safe Needs action Critical PHOTO Add

@ Execution tip: Look for temporary electrical fixes that became permanent. Damaged cords, overloaded adaptors, blocked panels, and improvised power arrangements deserve immediate

attention.
20 Check electrical panels, distribution boards, disconnects, and service areas are accessible to authorized personnel CRITICAL
and not blocked by stock, fixtures, cartons, or cleaning equipment.
RETAIL SAFETY
ACTUAL Enter REQUIRED / SAFE Enter STATUS Record

@ Execution tip: Look for temporary electrical fixes that became permanent. Damaged cords, overloaded adaptors, blocked panels, and improvised power arrangements deserve immediate

attention.
21 Verify temporary power, extension cords, adaptors, multi-plug devices, and portable equipment are not being CRITICAL
used as unsafe permanent solutions.
RETAIL SAFETY
ACTUAL Enter REQUIRED / SAFE Enter STATUS Record

@ Execution tip: Look for temporary electrical fixes that became permanent. Damaged cords, overloaded adaptors, blocked panels, and improvised power arrangements deserve immediate
attention.

22 Inspect exposed wiring, damaged insulation, loose outlets, overheating signs, sparks, unusual smells, repeated CRITICAL
tripping, or other indicators requiring immediate isolation and maintenance support.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Look for temporary electrical fixes that became permanent. Damaged cords, overloaded adaptors, blocked panels, and improvised power arrangements deserve immediate
attention.

23 Confirm electrical equipment used in wet, cleaning, food, outdoor, or other higher-risk areas follows the required CRITICAL
store and equipment controls for the environment.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Look for temporary electrical fixes that became permanent. Damaged cords, overloaded adaptors, blocked panels, and improvised power arrangements deserve immediate
attention.

24 Record damaged electrical equipment, overloaded connections, blocked panels, unsafe temporary wiring, exposed CRITICAL
conductors, or other electrical hazards.
RETAIL SAFETY

Safe Needs action Critical PHOTO Add

@ Execution tip: Look for temporary electrical fixes that became permanent. Damaged cords, overloaded adaptors, blocked panels, and improvised power arrangements deserve immediate
attention.
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5. Stockroom storage, shelving, stacking, receiving, material handling, and falling-object risks

25 Inspect shelving, racks, cages, mezzanine storage, backroom fixtures, and high-level storage for visible damage, CRITICAL
instability, overloading, missing components, or unsafe modification.
RETAIL SAFETY

Safe Needs action Critical PHOTO Add

@ Execution tip: Inspect storage from the floor upward. Falling-object and collapse risks often come from high storage, unstable stacks, overloaded shelving, or poorly placed heavy items.

26 Verify cartons, products, totes, pallets, and heavy items are stacked securely and do not create a falling-object, CRITICAL
collapse, or access hazard.
RETAIL SAFETY

ACTUAL Enter REQUIRED / SAFE Enter STATUS Record

@ Execution tip: Inspect storage from the floor upward. Falling-object and collapse risks often come from high storage, unstable stacks, overloaded shelving, or poorly placed heavy items.

27 Check heavy, bulky, fragile, or frequently handled items are stored in practical locations that reduce unsafe CRITICAL
lifting, reaching, or climbing.
RETAIL SAFETY

ACTUAL Enter REQUIRED / SAFE Enter STATUS Record

@ Execution tip: Inspect storage from the floor upward. Falling-object and collapse risks often come from high storage, unstable stacks, overloaded shelving, or poorly placed heavy items.

28 Confirm receiving areas, loading zones, stockroom aisles, pallet locations, and transfer routes remain clear and CRITICAL
organized during deliveries and replenishment.
RETAIL SAFETY
Safe Needs action Hazard N/A

@ Execution tip: Inspect storage from the floor upward. Falling-object and collapse risks often come from high storage, unstable stacks, overloaded shelving, or poorly placed heavy items.

29 Inspect trolleys, pallet jacks, carts, dollies, lifting aids, and other material-handling equipment for serviceable CRITICAL
condition and appropriate use.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Inspect storage from the floor upward. Falling-object and collapse risks often come from high storage, unstable stacks, overloaded shelving, or poorly placed heavy items.

30 Record damaged racks, unstable stacking, overloaded shelves, unsafe high storage, blocked receiving routes, or CRITICAL
material-handling conditions requiring correction.
RETAIL SAFETY

Safe Needs action Critical PHOTO Add

@ Execution tip: Inspect storage from the floor upward. Falling-object and collapse risks often come from high storage, unstable stacks, overloaded shelving, or poorly placed heavy items.
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6. Manual handling, ergonomics, repetitive work, workstation setup, and employee strain risks

31 Observe lifting, carrying, pushing, pulling, stocking, shelf replenishment, cashier work, packing, receiving, and CRITICAL
other repetitive tasks for avoidable strain or awkward posture.
RETAIL SAFETY

Hazard / Area Status Control Owner Action

@ Execution tip: Observe real work rather than relying only on training records. Ergonomic risks are easiest to identify while employees are lifting, stocking, scanning, packing, or receiving.

32 Check employees use available carts, trolleys, lifting aids, team lifting, adjustable equipment, or other approved CRITICAL
methods when loads or tasks require assistance.
RETAIL SAFETY

ACTUAL Enter REQUIRED / SAFE Enter STATUS Record

@ Execution tip: Observe real work rather than relying only on training records. Ergonomic risks are easiest to identify while employees are lifting, stocking, scanning, packing, or receiving.

33 Review high-frequency tasks for excessive reaching, twisting, bending, overhead work, static standing, repetitive CRITICAL
scanning, or other ergonomic stressors.
RETAIL SAFETY

ACTUAL Enter REQUIRED / SAFE Enter STATUS Record

@ Execution tip: Observe real work rather than relying only on training records. Ergonomic risks are easiest to identify while employees are lifting, stocking, scanning, packing, or receiving.

34 Inspect cashier, packing, service-counter, office, and backroom workstations for practical reach zones, stable equipment placement, and opportunities to
reduce sustained awkward posture.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Observe real work rather than relying only on training records. Ergonomic risks are easiest to identify while employees are lifting, stocking, scanning, packing, or receiving.

35 Confirm employees know how to report discomfort, unsafe manual-handling conditions, damaged handling CRITICAL
equipment, or tasks that cannot be completed safely.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Observe real work rather than relying only on training records. Ergonomic risks are easiest to identify while employees are lifting, stocking, scanning, packing, or receiving.

36 Record repeated heavy lifting, poor workstation setup, unsafe carrying, excessive reach, unavailable lifting aids, CRITICAL
or other ergonomic risks requiring improvement.
RETAIL SAFETY

Hazard / Area Status Control Owner Action

@ Execution tip: Observe real work rather than relying only on training records. Ergonomic risks are easiest to identify while employees are lifting, stocking, scanning, packing, or receiving.
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7. Equipment, tools, machinery, guards, sharp objects, refrigeration, and maintenance safety

37 Inspect store tools, cutters, knives, compactors, balers, slicers, service equipment, food equipment, maintenance CRITICAL
tools, or other machinery used at the location for visible safety defects.
RETAIL SAFETY

Safe Needs action Critical PHOTO Add

@ Execution tip: Do not allow damaged equipment to remain casually available for use. Unsafe tools and machinery should be clearly isolated until repaired or replaced.

38 Confirm guards, covers, interlocks, emergency stops, handles, safety devices, and manufacturer-provided CRITICAL
protections are present and not bypassed where applicable.
RETAIL SAFETY

ACTUAL Enter REQUIRED / SAFE Enter STATUS Record

@ Execution tip: Do not allow damaged equipment to remain casually available for use. Unsafe tools and machinery should be clearly isolated until repaired or replaced.

39 Check damaged, malfunctioning, unsafe, or out-of-service equipment is isolated from use and clearly controlled CRITICAL
until repaired or replaced.
RETAIL SAFETY

ACTUAL Enter REQUIRED / SAFE Enter STATUS Record

@ Execution tip: Do not allow damaged equipment to remain casually available for use. Unsafe tools and machinery should be clearly isolated until repaired or replaced.

40 Inspect refrigeration, freezers, chillers, heated equipment, steam, hot surfaces, cold-room doors, and CRITICAL
temperature-sensitive equipment for hazards relevant to the store format.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Do not allow damaged equipment to remain casually available for use. Unsafe tools and machinery should be clearly isolated until repaired or replaced.

41 Verify maintenance, cleaning, blade changes, jam clearing, or other equipment intervention is completed only CRITICAL
under the approved safe procedure and by authorized people where required.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Do not allow damaged equipment to remain casually available for use. Unsafe tools and machinery should be clearly isolated until repaired or replaced.

42  Escalate missing guards, exposed moving parts, unsafe sharp tools, uncontrolled hot surfaces, damaged CRITICAL
equipment, or other machinery hazards requiring immediate control.
RETAIL SAFETY

Safe Needs action Critical PHOTO Add

@ Execution tip: Do not allow damaged equipment to remain casually available for use. Unsafe tools and machinery should be clearly isolated until repaired or replaced.

Taqgtics | Digitize retail safety audits, hazard evidence, immediate controls, corrective actions, verification, and reporting. Page 7



ta q t i cs RETAIL SAFETY AUDIT CHECKLIST

8. Chemicals, cleaning agents, labels, SDS, storage, spills, waste, and PPE

43  Verify cleaning chemicals, maintenance products, aerosols, solvents, batteries, fuels, pest-control products, or CRITICAL
other hazardous materials used or stored at the location are identified and controlled.
RETAIL SAFETY

Safe Needs action Critical PHOTO Add

@ Execution tip: Check how chemicals are actually stored and used, not only whether a procedure exists. Labels, hazard information, PPE, segregation, and spill response should work together.

44 Check chemical containers are correctly labelled and are not transferred into unmarked food, beverage, or other CRITICAL
unsuitable containers.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Check how chemicals are actually stored and used, not only whether a procedure exists. Labels, hazard information, PPE, segregation, and spill response should work together.

45  Confirm required safety data sheets or equivalent hazard information are available to relevant employees where CRITICAL
applicable and employees know how to access them.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Check how chemicals are actually stored and used, not only whether a procedure exists. Labels, hazard information, PPE, segregation, and spill response should work together.

46 Inspect chemical storage for secure placement, segregation, ventilation, spill containment, compatibility, and CRITICAL
protection from customer access where required.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Check how chemicals are actually stored and used, not only whether a procedure exists. Labels, hazard information, PPE, segregation, and spill response should work together.

47 Verify appropriate gloves, eye protection, footwear, aprons, respiratory protection, or other PPE required by the CRITICAL
task or product is available, serviceable, and used correctly.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Check how chemicals are actually stored and used, not only whether a procedure exists. Labels, hazard information, PPE, segregation, and spill response should work together.

48 Record leaking containers, missing labels, unsafe chemical storage, unavailable hazard information, inadequate CRITICAL
PPE, spill-response gaps, or improper hazardous-waste handling.
RETAIL SAFETY

Safe Needs action Critical PHOTO Add

@ Execution tip: Check how chemicals are actually stored and used, not only whether a procedure exists. Labels, hazard information, PPE, segregation, and spill response should work together.

Taqgtics | Digitize retail safety audits, hazard evidence, immediate controls, corrective actions, verification, and reporting. Page 8



ta q t i cs RETAIL SAFETY AUDIT CHECKLIST

9. Customer and employee safety, workplace violence, security interface, first aid, and incident response

49 Check customer areas for unstable fixtures, sharp edges, falling merchandise, broken glass, unsafe displays, CRITICAL
exposed cables, poor lighting, or other hazards that can injure customers or employees.
RETAIL SAFETY

Safe Needs action Critical PHOTO Add

@ Execution tip: Include customer hazards and security-related employee risks in the safety review. Retail safety extends beyond stockrooms and maintenance areas.

50 Review cash-handling, late-opening, lone-working, restricted-area, confrontation, theft, and other security CRITICAL
situations that can create employee safety risk at the location.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Include customer hazards and security-related employee risks in the safety review. Retail safety extends beyond stockrooms and maintenance areas.

51 Confirm employees know how to summon help, report threats, handle aggressive behaviour, use panic or duress CRITICAL
controls, and escalate security incidents according to company procedure.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Include customer hazards and security-related employee risks in the safety review. Retail safety extends beyond stockrooms and maintenance areas.

52  Verify first-aid kits, trained responders, emergency contacts, incident forms, and other provided response CRITICAL
resources are available and accessible for the store.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Include customer hazards and security-related employee risks in the safety review. Retail safety extends beyond stockrooms and maintenance areas.

53 Review recent incidents, customer injuries, near misses, violence concerns, first-aid events, or repeated security CRITICAL
calls for trends requiring preventive action.
RETAIL SAFETY

Safe Needs action Hazard N/A

@ Execution tip: Include customer hazards and security-related employee risks in the safety review. Retail safety extends beyond stockrooms and maintenance areas.

54 Record uncontrolled customer hazards, weak incident response, missing first-aid resources, workplace-violence CRITICAL
concerns, or security conditions that require additional controls.
RETAIL SAFETY

Safe Needs action Critical PHOTO Add

@ Execution tip: Include customer hazards and security-related employee risks in the safety review. Retail safety extends beyond stockrooms and maintenance areas.
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10. Corrective actions, evidence, training, recurring hazards, management review, and final sign-off

55 Capture clear evidence for material findings, including hazard location, affected equipment or area, immediate control, CRITICAL
supporting photos, maintenance status, or other relevant proof.
RETAIL SAFETY
Safe Needs action Critical PHOTO Add
. Execution tip: Close safety findings with evidence, not assurance. Repeat hazards should trigger a broader review of training, equipment, staffing, layout, maintenance, or operating process.
56

Classify findings consistently by severity and prioritize conditions that present immediate serious risk, block emergency
controls, or repeatedly expose employees or customers to harm.
RETAIL SAFETY

CRITICAL

Safe Needs action Hazard N/A
. Execution tip: Close safety findings with evidence, not assurance. Repeat hazards should trigger a broader review of training, equipment, staffing, layout, maintenance, or operating process.

57 Assign each failed check to a named store, facilities, safety, security, maintenance, operations, HR, training, or other CRITICAL
owner with priority, due date, and required closure evidence.
RETAIL SAFETY

Safe Needs action Hazard N/A

. Execution tip: Close safety findings with evidence, not assurance. Repeat hazards should trigger a broader review of training, equipment, staffing, layout, maintenance, or operating process.

58  Verify corrective action using repeat inspection, repair records, updated photos, replaced equipment, retraining evidence,

CRITICAL
cleared exits, corrected storage, or another objective method.
RETAIL SAFETY

Safe Needs action Hazard N/A

. Execution tip: Close safety findings with evidence, not assurance. Repeat hazards should trigger a broader review of training, equipment, staffing, layout, maintenance, or operating process.

59

Review recurring hazards by store area, task, equipment type, incident category, root cause, and overdue action to CRITICAL

identify systemic prevention opportuni
RETAIL SAFETY

Safe Needs action Hazard N/A

. Execution tip: Close safety findings with evidence, not assurance. Repeat hazards should trigger a broader review of training, equipment, staffing, layout, maintenance, or operating process.

60 Record the final retail-safety audit score, unresolved critical hazards, open actions, next review date, auditor, store

CRITICAL
manager, safety owner, date, time, and final sign-off.
RETAIL SAFETY

Safe Needs action Critical PHOTO Add

. Execution tip: Close safety findings with evidence, not assurance. Repeat hazards should trigger a broader review of training, equipment, staffing, layout, maintenance, or operating process.

RUN THIS AUDIT DIGITALLY

Turn retail safety findings into verified corrective action

Use Tagtics to schedule safety audits, capture live hazard evidence, escalate serious risks, assign corrective actions, verify closure, and compare safety performance across every
location.
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